Please read the below Agreement (the Terms) before using the iMillion Account
Services and Your iMillion Account. By clicking the relevant button You are agreeing
to be bound by the Terms and Conditions set out below. For the use of additional
services You may have to accept additional terms and conditions as notified to You
when You are ordering or using such services.
You are advised to print or download and keep a copy of these Terms for future
reference, however iMillion may update the Terms from time to time and You will be
able to find the most current version at the iMillion Website.
iMillion are authorised by the Financial Conduct Authority (FCA) under the Electronic
Money Regulations 2011 as amended by the Payment Services Regulations 2017,
and are registered as an Authorised Electronic Money Institution for the issuance of
electronic money and the provision of certain payment services. Our FCA register
number is 900817.
Electronic money accounts are not bank accounts. By accepting these Terms You
acknowledge that the UK’s Financial Services Compensation Scheme (FSCS) does
not apply to the iMillion Account Services. iMillion holds account balances in a
nominee account in accordance with FCA rules and separately from iMillion’s
operational accounts. The segregation of Your money from iMillion's own assets
means that, in the unlikely event of iMillion becoming insolvent, an insolvency
practitioner would be able to identify Your monies and make sure they are returned
as quickly as possible.

1.

Parties
(1) You (You); and
(2) iMillion Limited, a private company limited by shares registered in England
Wales with Company Number 10578908 and whose registered office and head
office is at 33 Bruton Place, Mayfair, London, England, W1J 6NP (iMillion)
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2.

Definitions

Excluded Assets: means any of the following:
a) the property which is Your primary residence or any loan secured on that
residence;
b) Your rights under a qualifying contract of insurance within the meaning of the
Financial Services and Markets Act 2000 (Regulated Activities) Order 2001;
or
c) Any benefits (in the form of pensions or otherwise) which are payable on the
termination of Your service in employment or on Your death or retirement
and to which You (or Your dependants) are, or may be, entitled.
Fees: means the charges payable by You to iMillion;
Fee Schedule: means the Schedule of Fees for Private Users chargeable by iMillion
under these Terms as available on the iMillion Website and updated from time to
time.
HNW Individual: means a natural person who meets either of the following criteria:
1) having an annual income to the value of £100,000 (or equivalent in any other
currency) or more during the financial year immediately preceding the date
these Terms are agreed by You; or
2) holding net assets (excluding any Excluded Asserts) to the value of £250,000
(or equivalent in any other currency) or more in the financial year immediately
preceding the date these Terms are agreed by You.
iMillion Account Services: means the services provided by or on behalf of iMillion
as set out at section 9 of these Terms;
iMillion Website: means the website operated by iMillion (as amended from time to
time) for the provision of its services, accessible at www.imillion.co but for the
avoidance doubt excludes any external websites to which the website points by way
of hyperlink or otherwise;
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Micro-Enterprise: means an enterprise (whether or not a body corporate) whose
annual turnover and balance sheet total, or both, does not exceed €2 million (or
sterling equivalent) and employs fewer than ten people.
Payment Method: means any card payment systems (such as VISA, MasterCard,
American Express or others, including national or local systems) or bank payment
scheme (such as direct banking systems, direct debit systems or bank transfer
systems);
Person: means an individual, a body corporate, an association, a partnership, a trust
or any other entity or organisation;
Private Purposes: means any use of Your iMillion Account other than for the
purposes of a trade, business or profession (where You are not a Micro-Enterprise or
Small Charity).
Regulatory Requirements: means any law, statute, regulation, order, judgement,
decision, recommendation, rule, policy or guideline passed or issued by any
parliament, government, regulator or any competent court or authority or by any
payment system (including but not limited to bank payment systems, card payment
systems such as Visa, MasterCard or American Express or any other payment,
clearing or settlement system or similar arrangement that is being used for providing
the services under these Terms);
Small Charity: means a body whose annual income is less than £1 million and is
a) in England and Wales, a charity as defined by section 1(1)of the Charities Act
2011;
b) in Scotland, a charity as defined by section 106 of the Charities and Trustee
Investment (Scotland) Act 2005;
c) in Northern Ireland a body which is recognised as a charity for tax purposes
by Her Majesty’s Revenue and Customs;
Specified Services: means the third party services where You are permitted to
utilise the iMillion central corporate account and as set out in the iMillion Website.
Working Day: means any day other than a Saturday or a Sunday or a public or bank
holiday in England;
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Your iMillion Account: means the electronic money account You open and maintain
through the iMillion Website in accordance with these Terms.
3.

Scope of these Terms

These Terms and Your acceptance of them govern the opening, use and closure of
Your iMillion Account and use of the iMillion Account Services as referred to herein.
Together with any other terms and conditions incorporated by reference in these
Terms they constitute the agreement between You and iMillion.
4.

Your iMillion Account

4.1. Your iMillion Account is an electronic money account which enables You to:
(a) Place cash into the online payment account;
(b) make electronic payments;
(c) make and issue other payment instructions (including where funds are
covered by a credit line); and
(d) make withdrawals from the online payment account.
iMillion are licensed as an Electronic Money Institution by the FCA and the full
list of authorised services that iMillion may provide can be found on the iMillion
Website.
4.2. Your iMillion Account will be registered as a single online account with a unique
identifier and with a base currency denominated in GBP Sterling.

4.3. You may hold other currencies in Your iMillion Account from a prescribed list
that iMillion shall publish from time to time on the iMillion Website and these will
be recorded as separate entries in Your iMillion Account.
4.4. You warrant that the electronic money held in Your iMillion Account belongs to
You and no other Person has any rights in relation to the same.

4.5. You are not permitted to assign or transfer Your iMillion Account to any other
party, nor grant any legal or equitable rights or interests over Your iMillion
Account, including, without limitation, the grant of any legal charge or
assignment by way of security over Your iMillion Account.
4.6. iMillion will not pay interest on monies held in Your iMillion Account.
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4.7. iMillion will charge a monthly holding fee on monies held in Your iMillion
Account. Please see section 12 below.

4.8. You have the right to withdraw funds from Your iMillion Account at any time.
However, You may be required to confirm Your identity beforehand.
4.9. Your iMillion Account may be subject to upload, payment and withdrawal limits,
depending on Your country of residence and other factors used by iMillion to
determine such limits from time to time at our sole discretion and notified to You
from time to time.
5.

Opening Your iMillion Account

5.1. By opening Your iMillion Account You represent and warrant to iMillion that:
(a) The opening of Your iMillion Account does not violate any laws or
regulations applicable to You and doing so is legal in Your country of
residence;
(b) You are 18 years or older;
(c)

All information provided by You or on Your behalf during the signup
process or any time thereafter was, when given, and remains, accurate
and truthful in all respects;

(d) You are not a U.S. person (as defined by the Internal Revenue Service of
the United States) and are not acting for the account or benefit of any U.S.
person, and that you are not located or resident in the United States;
(e) You are in compliance with all applicable anti-money laundering laws or
regulations applicable in Your country of residence and also to England
and Wales;
(f) You will use, and are using, the iMillion Account Services only for Private
Purposes; and
(g) If You are a private individual (and so not a body corporate or partnership)
that you are a HNW Individual.
5.2. In connection with the warranties set out at 5.1 above, iMillion may at any time
and on notice require that You provide evidence reasonably satisfactory to it of
Your age and Your country of residence.
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5.3. If You have any intention to use Your iMillion Account for business or
commercial purposes, You must tell iMillion, even if You use it also for Private
Purposes. You must tell iMillion in writing immediately before, at any point in
the future You use it for such purposes. iMillion reserve the right to suspend or
terminate Your iMillion Account if You use it for any other purpose as a breach
of these Terms.
6.

Operating Your iMillion Account

6.1. You may only add Payment Methods to Your iMillion Account if You are the
named holder of the account for that Payment Method.
6.2. You must ensure that the information recorded on Your iMillion Account is
always accurate and up to date and iMillion shall not be liable for any loss
arising out of Your failure to do so.
6.3. Details of Your user and transaction history will be available via the online
portal to Your iMillion Account or by email request to iMillion at any time during
the lifetime of these Terms. Your user and transaction history shall display all
fund uploads, payment remittances and fund withdrawals (including dates
thereof) together with the fees charged and any currency conversion or
exchange rates used (if applicable). Each transaction will be given a unique
identifying number and show in Your transaction history.
6.4. You should check Your iMillion Account balance and transaction history
regularly. You should report any irregularities or clarify any questions You have
as soon as possible by contacting iMillion.
6.5. You must notify iMillion without undue delay after becoming aware of any
unauthorised or incorrect transaction
6.6. You must take all reasonable steps to keep Your iMillion Account password
safe at all times and never disclose it to anyone.
6.7. Any message You receive or website You visit that asks for Your iMillion
Account password, other than the iMillion Website should be reported to
iMillion. If You are in doubt whether a website is genuine, You should contact
iMillion
6.8. You must take all reasonable care to ensure that Your e-mail account(s) are
secure and only accessed by You, as Your e-mail address may be used to
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reset passwords or to communicate with You. In case any of the e-mail
addresses registered with Your iMillion Accounts are compromised, You should
without delay after becoming aware of this contact iMillion and also contact
Your e-mail service provider.
6.9. If You have any indication or suspicion of Your iMillion Account, login details,
password or other security feature being lost, stolen, misappropriated, used
without authorisation or otherwise compromised, You must contact iMillion
without delay.
6.10. You must comply with the security procedures iMillion tell You about from
time to time.
6.11. Any undue delay in notifying iMillion in respect of the above referred matters
may not only affect the security of Your iMillion Account but may result in You
being liable for any losses as a result where Your failure to notify iMillion is
intentional or grossly negligent.
6.12. If iMillion think Your iMillion Account is at risk of fraud or a security threat,
iMillion will use the fastest and most secure way of contacting You using the
details You have provided to tell You what You need to do to help deal with that
risk.
6.13. iMillion may suspend Your iMillion Account or otherwise restrict its
functionality on reasonable grounds relating to the security of Your iMillion
Account or any of its security features or if iMillion reasonably suspect that an
unauthorised or fraudulent use of Your iMillion Account has occurred or that
any of its security features have been compromised. iMillion will notify You of
any suspension or restriction or refusal or any payment order or payment
transaction and of the reasons for such suspension or restriction in advance or,
where iMillion are unable to do so, immediately after the suspension or
restriction has been imposed, unless notifying You would be contrary to
applicable Regulatory Requirements or compromise reasonable security
interests.
6.14. From time to time iMillion may reasonably require You to confirm the
accuracy of Your information or to provide documents or other evidence. Until
You provide such information or other evidence, iMillion reserves the rights
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suspend the operation of Your iMillion Account and otherwise to act in
accordance with any applicable Regulatory Requirements.
7.

Closing Your iMillion Account

7.1. You may close Your iMillion Account at any time by contacting iMillion and
giving notice in accordance with section 12.
7.2. If Your iMillion Account holds a balance at the time of its closure, iMillion will
ask You to withdraw Your funds within a reasonable period of time, during
which Your iMillion Account will be accessible for the purpose of withdrawing
the remaining balance only. After the expiry of this period any remaining funds
will be held in a suspense account and You will need to contact iMillion and
provide such information as iMillion reasonably require in order to release
these funds. iMillion will hold such funds in suspense for 12 years from the date
Your iMillion Account is closed or for a shorter period of time if permitted by the
Relevant Regulations, after which time any remaining funds shall be forfeit.
7.3. If You want to access Your transaction history after the closure of Your iMillion
Account, You will need to contact iMillion and request the information, You may
do so for a period of six years from the date of closure of Your iMillion Account.
However, should You request access to Your transaction history more than 12
months after the date of the closure of Your iMillion Account, iMillion reserves
the right to charge You a reasonable fee for retrieval and reproduction of this
information and which will be set out in the Fee Schedule.
7.4. Your obligations with regards to keeping Your iMillion Account safe as set out
in section 6 shall continue to apply until You have withdrawn the whole of your
balance from Your iMillion Account.
7.5. iMillion reserve the right to carry out any necessary money laundering,
terrorism financing, fraud or other illegal activity checks before authorising any
withdrawal of Your funds, including in relation to returning any funds to You
after You have closed Your iMillion Account. You may be required to provide
identity documents or other evidence before being able to withdraw funds
where You have not previously done so.
8.

Uploading Funds
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8.1. You can upload funds by remitting funds in accordance with the instructions
sent by iMillion to You by email. You may be presented with a number of
different upload methods, depending on which Payment Methods You have
added to Your iMillion Account.
8.2. iMillion does not guarantee that any particular upload method will be available
at all times or at any time, and may make changes to or discontinue the
acceptance of any particular upload method at any time. iMillion shall not be
responsible for the upload payment until the uploaded funds are received by
iMillion.
8.3. You may be asked to answer security questions or to complete other activities
that iMillion, or the payment service provider You use to upload funds to Your
iMillion Account may reasonably require to ensure that you have properly
authorised an upload transaction.
8.4. If You choose to upload funds using a Payment Method that may be subject to
a right to claim funds back (a "Chargeback") such as (but not limited to) credit
or debit card or direct debit, You declare that You will not exercise such
Chargeback other than for unauthorised use of the Payment Method.
8.5. iMillion reserve the right to charge You fees and expenses which iMillion incur
in connection with such Chargeback and any action which a third party may
take to challenge the same.
8.6. If a Chargeback or reversal of an upload transaction results in a negative
balance in Your iMillion Account, You will be required to repay such negative
balance by uploading sufficient funds into Your iMillion Account. Repayment of
the negative balance is due immediately without notice.
8.7. Uploaded funds will be credited to Your iMillion Account after the funds have
been received by iMillion. Some upload transactions, such as those by credit or
debit card, direct debit or direct banking will be credited to Your iMillion Account
immediately, but are subject to reversal if the actual funds do not reach iMillion
within a reasonable time in which case iMillion will deduct such reversed
transaction from the balance of Your iMillion Account. If Your iMillion Account
balance is insufficient, iMillion reserve the right to require payment from You.

9
Registered as a Limited Company in England and Wales N. 10578908. Registered address as above
Imillion Limited is authorized and regulated by the Financial Conduct Authority N. 900817

8.8. For the purposes of an upload transaction through a Payment Method, iMillion
are an e-money issuer and will issue e-money in exchange for the uploaded
funds. iMillion will not be acting as a payment service provider when receiving
such funds.
8.9. Uploads may be subject to upload limits due to security and legal requirements.
You can view these limits at any time by reviewing the relevant section on the
iMillion Website.
8.10. Uploads are subject to fees including currency conversion fees (if applicable).
Please see section 12 for details.
8.11. Before enacting the upload of funds You may choose which currency you
wish to denominate the funds You intend to upload from the prescribed list
published by iMillion from time to time and available on the iMillion Website.
9.
9.1.

Sending Payments
To send a payment You are required to authorise the payment with Your
login details and password. iMillion may also ask You additional security
questions relating to You or Your iMillion Account.

9.2.

Every recipient of a payment You wish to send through iMillion must have a
valid means that iMillion can use for their identification, including but not
limited to a recipient bank account number and sort code.

9.3.

iMillion shall not be liable for any error You make when entering the
recipient’s means of identification.

9.4.

You may send a payment via Your iMillion Account by either
(a)

completing their details, including recipient bank details and identifying
the amount and currency to be sent in the online portal attached to
Your iMillion Account; or

(b)

instructing iMillion, by email, to make a direct payment in accordance
with clause 9.5 below.

9.5.

You may instruct iMillion to make payment on Your behalf from a central
corporate account where such payment is to be made for the Specified
Services. To benefit from this service, You will need to request this directly
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by email from iMillion and such payment will be subject to the terms set out
in the conditions iMillion will send to You by email.
9.6.

You may send multiple (‘mass’) payments to more than one recipient in
accordance with the procedure set out on the iMillion website. iMillion may
require additional authentication and/or security steps from You (including,
but not limited to, two factor authentication) to authorise the sending of such
payments. The provisions of this section, and of these Terms generally,
shall continue to apply to each payment sent to a recipient notwithstanding
that they form part of a single mass payment.

9.7.

iMillion may use third party intermediaries to complete the money transfer to
a recipient if the recipient does not have a iMillion Account. Therefore when
providing this service the funds will be instantly credited to the iMillion
Account of the relevant intermediary. That intermediary shall then be
responsible for ensuring the onward transmission of the payment to the
recipient. Our obligations under these Terms for the onward transmission of
funds shall be complete once such funds have been credited by iMillion to
the iMillion Account of the relevant intermediary.

9.8.

You may allow a third party that You wish to pay through iMillion on a
regular basis to debit Your iMillion Account for each recurring payment. You
authorise iMillion to debit the Payment Method) which You used to make the
original payment also for each subsequent payment.

9.9.

You can make recurring payments by setting up a recurring payment order
on Your iMillion Account. You must identify the payee, payment amounts
and frequency of payment in Your payment order. Unless otherwise
specified in Your order, these payments shall continue indefinitely until:
(a)

You give express instruction to iMillion by email to cancel a recurring
payment from Your iMillion Account by giving 10 Business Days’
notice of such cancellation to iMillion; or

(b)

Your iMillion Account is suspended or terminated in accordance with
these Terms; or

(c)

Your iMillion Account is in a negative balance on or immediately
before the day a recurring payment is due to be made.
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9.10.

iMillion may require additional authentication and/or security steps from You
(including, but not limited to, two factor authentication) to authorise the
setting up a recurring payment order.

9.11.

iMillion will not be liable for any recurring payment(s) that are made before
You have notified iMillion of the cancellation and if Your iMillion Account
balance goes into negative balance as a result of such payment(s), You will
be liable to make a repayment to iMillion to clear any negative balance.

9.12.

Payments are subject to payment limits due to security and legal
requirements. You can view these limits at any time in Your iMillion Account
profile.

9.13.

Sending payments is subject to fees including currency conversion fees (if
applicable), please see section 12 below.

9.14.

You acknowledge and agree that iMillion operates solely as a payment
intermediary and that iMillion:
(a)

under no circumstances functions as a seller, buyer, dealer,
middleman, retailer, auctioneer, supplier, distributor, manufacturer,
broker, agent or merchant of any product or service; and

(b)

makes no representations or warranties and does not ensure the
quality, safety or legality of any product or service.

9.15

Once a payment order has been initiated in accordance with clause 9.4 You
cannot revoke it without the consent of iMillion.

9.16

Unless otherwise set out and requested by You in Your payment instructions
to iMillion, iMillion will credit the relevant recipient (or third party
intermediary, as the case may be)’s account on or by the next Business Day
following receipt of Your instructions.

10.

Prohibited transactions

10.1.

It is strictly forbidden to send payments as consideration for the sale or
supply of items which encourage or facilitate illegal activities, prepaid debit
cards or other stored value cards that are not associated with a particular
merchant and are not limited to purchases of particular products or services,
third party processing or payment aggregation products or services, multi12
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level marketing, pyramid selling or ponzi schemes, matrix programmes or
other “get rich quick” schemes or high yield investment programmes, goods
or services that infringe the intellectual property rights of a third party or uncoded/miscoded gaming. iMillion reserve the right, in their sole discretion, to
add categories of prohibited transactions by updating these Terms in
accordance with section 17. This list is not exhaustive and it is Your
responsibility to ensure that You do not use our services for transactions
that may be considered illegal in Your jurisdiction.
10.2.

You may not use our services if You are residing in certain countries. These
countries will be listed on the iMillion Website and updated from time to
time. This list is not exhaustive and iMillion may in our sole discretion decide
to discontinue or restrict our services in other countries at any time and
without prior notice. iMillion reserve the right to suspend or terminate Your
iMillion Account at any time if iMillion reasonably believe to be required to do
so under applicable Regulatory Requirements or in order to comply with
recommendations issued by a relevant government authority or recognised
body for the prevention of financial crime.

10.3.

It is forbidden to use Your iMillion Account for any illegal purposes including
but not limited to fraud and money laundering. iMillion will report any
suspicious activity to the relevant law enforcement agency. You are
prohibited from using Your iMillion Account in an attempt to abuse, exploit or
circumvent the usage restrictions imposed by a merchant on the services it
provides.

10.4.

If You conduct or attempt to conduct any transaction in violation of the
prohibitions contained in this section 10, iMillion reserve the right to: block or
reverse the transaction; and/or close or suspend Your iMillion Account;
and/or report the transaction to the relevant law enforcement agency; and/or
claim damages from You.

11.

Withdrawing funds

11.1.

You can request a withdrawal of all or part of the funds held in Your iMillion
Account at any time. To do this You must email iMillion or complete an
online form selecting a withdrawal method and entering the amount to be
withdrawn and otherwise in accordance with the email instructions provided
13
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by iMillion to You from time to time. Withdrawal methods are payment
services provided, at least in part, by third party credit or financial institutions
(for example, the bank where You hold a bank account. Where the
withdrawal payment is received by You through the involvement of a
payment service provider (such as the bank where You hold a bank
account), iMillion shall not be responsible for the withdrawal payment once
the withdrawn funds are received by Your payment service provider.
11.2.

Your iMillion Account is subject to withdrawal limits. These will be set out
from time to time on the iMillion Website.

11.3.

If Your withdrawal request exceeds the current limit, iMillion may decline
Your request and instead require You to send iMillion documents verifying
Your identity and address before iMillion allow a withdrawal of funds or to
otherwise cooperate with iMillion to verify Your identity.

11.4.

Withdrawals are subject to fees including currency conversion fees (if
applicable) Please see section 12 for details.

11.5.

For the purposes of a withdrawal transaction, iMillion are a payer and not a
payment service provider.

11.6.

You must not make a withdrawal to a bank account or other Payment
Method if You are not the named holder of that bank account or the other
Payment Method.

12.

Fees

12.1.

Transaction related fees can be viewed at any time by accessing the Fee
Schedule, or after they have been incurred, by looking at your transaction
history. You should print or download and keep a copy of the "Fees" section
together with a copy of these Terms. For clarity, the "Fees" section forms
part of these Terms. Fees are subject to change in accordance with section
17.

12.2.

Your transactions may be subject to currency conversions. If You make a
payment between differently denominated currency balances held in Your
iMillion Account a currency conversion will be automatically applied. If Your
payment recipient’s account is not denominated in the currency with which
You have made payment, You will be charged for the relevant currency
14
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conversion. If You choose to make a payment in a currency that is neither a
currency held in Your iMillion Account nor the currency of the recipient’s
account, You will be required to pay all relevant fees for the conversion of
the payment into the currency of the payment recipient’s account.
12.3.

For every currency conversion, iMillion will apply the average daily interbank
market rate published by a third-party foreign currency data provider
(Reuters) to which, iMillion add a foreign exchange fee as set out in the Fee
Schedule.

12.4.

Our Fees are either expressed as a percentage of the transaction or as a
fixed amount in GBP. Where fixed fee amounts are displayed in a currency
other than GBP, this is for information purposes only.

12.5.

Fees payable by You will be deducted from Your iMillion Account balance
and You hereby authorise iMillion to do the same.

12.6.

If the deduction of fees results in a negative iMillion Account balance, You
will be required to repay such negative balance by uploading sufficient funds
into Your iMillion Account. Repayment of the negative balance is due
immediately without notice.

13.
13.1.

Negative Balances
For the avoidance of doubt, You are not permitted to have a negative
balance for Your iMillion Account at any time.

13.2.

If circumstances arise that are not within iMillion’s reasonable control or
influence that result in a negative balance then, without prejudice to the
obligations and remedies set out in the preceding sections, iMillion reserves
the right to suspend Your iMillion Account and otherwise to terminate these
Terms.

13.3.
14.
14.1.

iMillion are not providing credit or any other form of advance to You
Data and Confidentiality
You explicitly consent to iMillion accessing, processing, and retaining any
information You provide to iMillion, for the purposes of providing payment
services to You. This does not affect our respective rights and obligations
under data protection legislation. You may withdraw this consent by closing
15
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Your iMillion Account. If You withdraw consent in this way, iMillion will cease
using Your data for this purpose, but may continue to process your data for
other purposes where iMillion have other lawful grounds to do so, such as
where iMillion are legally required to keep records of transactions.
14.2.

The processing of Your data is governed by our Privacy Policy which can be
found on our Website. By accepting these Terms, You also agree to the
terms of our Privacy Policy. You should print and keep a copy of the Privacy
Policy together with these Terms.

15.
15.1.

Liability
In the case of an unauthorised payment or a payment that was incorrectly
initiated or executed due to an error by iMillion, iMillion shall, as soon as
practicable and no later than within 2 days, refund the payment amount
including all fees deducted therefrom or if You could not detect any
misappropriation before the payment was made or We or our agents have
caused the loss. This shall not apply:
15.1.1. where the unauthorised payment arises from Your failure to keep
the personalised security features of Your iMillion Account safe in
accordance with section 6 of these Terms, in which case You shall
remain liable for the first £35 GBP (or equivalent in the currency of
Your iMillion Account) unless section 15.1.3 applies;
15.1.2. if You fail to notify iMillion without undue delay of any loss of Your
password or other event that could reasonably be expected to have
compromised the security of Your iMillion Account after You have
gained knowledge of such event in which case You shall remain
liable for losses incurred until You notify iMillion;
15.1.3. if the transaction was unauthorised but You have acted fraudulently
or compromised the security of Your iMillion Account with intent or
gross negligence, in which case You shall be solely liable for all
losses; or
15.1.4. if You fail to dispute and bring the unauthorised or incorrectly
executed transaction to our attention within 12 months from the
date of the transaction.
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15.2.

Unless You have acted fraudulently, section 15.1.1 shall not apply to
transactions made after You have notified iMillion in accordance with section
6 or transactions under a distance contract (unless an excepted contract).

15.3.

Without prejudice to the foregoing, You are asked to check the transactions
history of Your iMillion Account regularly and frequently and to contact
iMillion immediately in case You have any questions or concerns.

15.4.

iMillion shall not be liable for any indirect or consequential loss or damages
including but not limited to loss of profit, loss of business and loss of
reputation. iMillion shall not be liable for any losses arising from our
compliance with legal and Regulatory Requirements.

15.5.

Nothing in these Terms shall operate to exclude liability for death or
personal

injury

due

to

negligence

or

for

fraud

or

fraudulent

misrepresentation or for any statutory liability that cannot be excluded or
amended by agreement between the parties.
15.6.

Our obligation under these Terms is limited to providing You with an
electronic money account and related payment services and iMillion do not
make any statement in relation to or endorsement of the quality, safety or
legality of any goods or services provided by a iMillion customer or
intermediary or any other third party funded through Your iMillion Account.

15.7.

iMillion shall not be liable for the assessment or payment of any taxes,
duties or other charges that arise from Your use of the iMillion Account or
services provided in these Terms.

15.8.

You agree to defend, reimburse or compensate iMillion and hold iMillion
harmless from any claim, demand, expenses or costs (including legal fees,
fines or penalties) that iMillion incur or suffer due to or arising out of Your or
Your agents' breach of these Terms, breach of any applicable law or
regulation and/or use of the services. This provision shall survive
termination of the relationship between You and iMillion.

16.

Termination and Suspension

16.1.

iMillion may terminate Your iMillion Account or any payment service
associated with it by email to You on 2 months’ notice. You may terminate
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Your iMillion Account with iMillion at any time by email notice from You to
iMillon or by completion of an online request form.
16.2.

Together with a termination notice or at any time thereafter iMillion may give
You reasonable instructions on how to withdraw remaining funds from Your
iMillion Account and within what period of time.

16.3.

iMillion may at any time suspend or terminate Your iMillion Account without
notice if:
16.3.1. You breach any condition of these Terms or any other condition
applicable to specific services covered by separate terms and
conditions;
16.3.2. You breach or iMillion have reason to believe that You are in
breach of any law or Regulatory Requirement that is applicable to
Your use of our services; or
16.3.3. iMillion have reason to believe that You are in any way involved in
any fraudulent activity, money laundering, terrorism financing or
other criminal activity.

16.4.

iMillion may suspend Your iMillion Account at any time if:
16.4.1. iMillion reasonably believe that Your iMillion Account has been
compromised or for other security reasons; or
16.4.2. iMillion reasonably suspect Your iMillion Account to have been
used or is being used without Your authorisation or fraudulently.
iMillion shall notify You either prior to the suspension or, if prior notification is
not possible under the circumstances, promptly after the suspension unless
iMillion are prohibited by law to notify You.

17.

Changes to these Terms

17.1.

These Terms and any additional terms and conditions that may apply are
subject to change. Changes will be implemented with prior notice from
iMillion under the procedure set out in this section.

17.2.

iMillion shall give notice to You of any proposed change by sending an email
to the primary email address registered with Your iMillion Account.
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17.3.

The proposed change shall come into effect two (2) months after the date
the change notice is deemed received under section 17, unless You have
given iMillion notice that You object to the proposed changes before the
changes come into effect. Changes that, in iMilion’s reasonable opinion,
make these Terms more favourable to You shall come into effect
immediately if so stated in the change notice. Changes to exchange rates
shall come into effect immediately without notice and You shall not have the
right to object to such a change.

17.4.

If You object to the changes, they will not apply to You. However, any such
objection shall constitute a notice by You to terminate and close Your
iMillion Account. Your iMillion Account will be closed in accordance with the
provisions of section 7 above.

18.

Communication

18.1. iMillion usually contact You via email or in other ways described in this
section with information regarding Your iMillion Account. However, iMillion
will only contact You by email or by letter for the purposes of any notice or
notices given or required under these Terms. For this purpose You must at
all times maintain at least one valid email address in Your iMillion Account
profile. It is Your responsibility to regularly check the proper functioning of
Your email account or other methods of communication that You have
registered with Your iMillion Account. You are required to check for
incoming messages regularly and frequently. Emails may contain links to
further communication on the iMillion Website. Any communication or notice
sent by email will be deemed received by You on the same day if it is
received in Your email inbox before 4.30 pm on a Working Day. If it is
received in Your email inbox after 4:30pm on a Working Day or at any other
time, it will be deemed received on the next Working Day.
18.2.

Where legislation requires iMillion to provide information to You on a durable
medium, iMillion will either send You an email (with or without attachment)
or send You a notification pointing You to information on the iMillion Website
in a way that enables You to retain the information in print format or other
format that can be retained by You permanently for future reference. iMillion
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recommend You keep copies of all communications iMillion send or make
available to You.
18.3.

You can request a copy of the current Terms or any other contractual
document relevant to You by contacting iMillion.

18.4.

iMillion will never send You any emails with executable files attached or with
links to any executable files. If You receive any email with such
attachments, You should delete the message without clicking on the
attachment. If You are unsure whether a communication is originating from
iMillion, please contact iMillion.

18.5.

Apart from communicating via email, iMillion may contact You via letter,
SMS or telephone, where appropriate and where You have opted to permit
us to contact You using these methods. However, iMillion will not serve any
notice under these Terms by telephone or SMS.

18.6.

Any notice given under or in connection with these Terms shall be in
English. All other documents provided under or in connection with these
Terms shall be in English and any communications, notices or information
otherwise in connection with these Terms provided in any other language
are provided for information purposes only.

19.
19.1.

Complaints
Any complaints about iMillion or the services iMillion provide should be
addressed to iMillion in the first instance. You should clearly indicate that
You are wishing to make a complaint to iMillion. iMillion will send You a
complaint acknowledgement by post or by email within 48 hours of receiving
Your complaint in accordance with our complaints procedure. You may
request a copy of our complaints procedure at any time.

19.2.

iMillion endeavour to provide You with an answer or resolution to Your
complaint within the timeframes as outlined by the Financial Ombudsman
Service. Should this not be possible due to unforeseen circumstances or
lack of information, iMillion will contact You.

19.3.

If Your complaint is not resolved to Your satisfaction, You may contact the
Financial Ombudsman Service at Exchange Tower, London, E14 9SR,
United Kingdom.
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20.
20.1.

Miscellaneous
No person other than You and iMillion shall have any rights under these
Terms and the provisions of the Contracts (Rights of Third Parties) Act 1999
are expressly excluded.

20.2.

Your iMillion Account is operated in the United Kingdom and these Terms
shall be governed by and interpreted in accordance with the laws of England
and Wales. Any dispute under these Terms or otherwise in connection with
Your iMillion Account shall be brought exclusively in the courts of England
and Wales except where prohibited by EU law.

20.3. If any part of these Terms is found by a court of competent jurisdiction to be
invalid, unlawful or unenforceable then such part shall be severed from the
remainder of the Terms, which shall continue to be valid and enforceable to
the fullest extent permitted by law.
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